Taxi and private hire knowledge test

COVID safety measures

Introduction

The taxi and private hire knowledge tests are an important part of the 'fit and proper
person’ test for obtaining a driver's licence. As such, we need to ensure that we can
properly administer and supervise the test safely and under strict examination
conditions.

The knowledge tests are conducted with multiple candidates sitting in the room at
the same time. For this reason, the following COVID safety measures will be in
place for your personal safety and the safety of others in the room with you:

e Unless you have a medical reason not to, please ensure you wear a face
covering on entering the Civic Centre and throughout your test.

e We will check your temperature before you enter the test room. If your
temperature is 38°C or above, you will not be allowed to enter the test room

and take the knowledge test.

e We will ask you to sanitise your hands upon entering the test room and before
using any equipment.

e The knowledge test room is subject to enhanced cleaning.
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