
Supporting you with the rising 
costs-of-living
 

Discretionary Housing
Payments
 Warm hubs are places you can go to keep warm

and get free advice on local support services. Many
hubs also offer hot food and drink, as well as
programmes of activities. There is a warm hub
close to you in Claygate, Cobham, Esher, Hersham,
Molesey, Thames Ditton, Walton and Weybridge.
For further information please visit
elmbridge.gov.uk/cost-of-living-support
 

Warm hubs
Discretionary Housing Payments (DHPs) are
short-term payments to help with rent if you
are experiencing financial hardship. To get a
DHP you must be paying rent and receiving
Housing Benefit or Universal Credit housing
costs. For further information please visit
elmbridge.gov.uk/cost-of-living-support
 

Worrying about making ends meet
can take its toll on your wellbeing.
You can access services to support
your wellbeing, these are listed on

our website. For further information
please visit elmbridge.gov.uk/cost-

of-living-support
 

Mental wellbeing
For support and advice on
debt,  benefits ,  housing or
employment you can also
contact Cit izens Advice:  

   citizensadvice.org.uk    
 
 

Citizens advice
We will fund community led projects that

support our residents through the cost-of-
living crisis and have allocated £224k to the
Elmbridge cost-of-living-fund. If you are part
of a community project helping to support

our residents with the cost of living, the fund
may help. Please visit:

elmbridge.gov.uk/cost-of-living-
support/elmbridge-cost-of-living-fund

 

Cost-of-living fund

elmbridge.gov.uk

We will do all we can to support our community now and in the
future. Our cost-of-living support hub is on our website and has a
range of financial and wellbeing advice and information to help
you. A selection of that advice is below.
 
 



Access your council tax information in your online account.
A quick, easy and secure way to manage your council tax.

 

Where does my council tax go?

Your council tax is collected by Elmbridge
Borough Council.  The majority goes to
Surrey County Council. The remainder is
split between Surrey Police and Elmbridge
Borough Council*

Surrey County
Council inc adult

social care
75%

Surrey 
Police 

14%

Elmbridge
Borough
Council

11%

Each of these organisations provides
different services and charge different
amounts.
 
This year your total council tax has
increased by 3.3%

*Residents living in Claygate pay slightly more as a
contribution to Claygate Parish Council. 

How has my bill changed this year?

Example breakdown for  band D
property

Increase in Elmbridge element of
council tax each week:
band A 9 p   band B 11p  band C 12p
band D 14p  band E 17p  band F 20p
band G 23p  band H 27p 

We may be able to help if you are
struggling to pay your council tax

There are some discounts and exemptions that may mean you can reduce the amount of council
tax you have to pay
Elmbridge cost of living schemes to provide specific support for our residents:
elmbridge.gov.uk/council-tax/reduce-your-council-tax-bill/


