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Introduction 
 

On 3 February, as part of a package of support for rising energy costs the 

Government announced £3 billion to be paid to Council taxpayers.  The funding 

made available to Councils has been allocated based on a mandatory scheme and a 

discretionary scheme.  The mandatory scheme will provide for a £150 non-repayable 

rebate for households in bands A-D, known as the Council Tax Rebate.  The 

discretionary scheme is to support those households in need but are not eligible for 

the Council Tax Rebate.  Details of the Government’s announcement can be found 

on ( https://www.gov.uk/government/publications/the-council-tax-rebate-2022-23-billing-

authority-guidance/support-for-energy-bills-the-council-tax-rebate-2022-23-billing-authority-

guidance#annexA ) 

For the discretionary scheme Elmbridge BC has received a cash limited allocation of 

£381,150, which could allow the payment of £150, to 2,541 households in Elmbridge 

out of approximately 35,000 households in Council tax bands E-H (less than 10%). 

Elmbridge BC is in a unique situation in that, unlike most Councils in England the 

majority of the Council Taxpayers are in band E-H properties.  The funding provided 

for the discretionary scheme is cash limited, and there are currently no plans to 

provide additional funding for the Council Tax Energy Rebate. Powers have also 

been granted under the Localism Act 2011, which allow Elmbridge to grant these 

discretionary rebates. 

In addition to the funding made available for the Energy rebate the government have 

extended the Household Support Fund and provided an additional £500 million to 

Councils across England. 

As a result, Surrey County Council (the initial recipients of the funding), have 

allocated £236,000 to Elmbridge, of which they have allocated £162,000 specifically 
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to residents of pensionable age (for this purpose, those aged 66 on or before 6 July 

2022). £5,000 of this funding has been allocated to a local charity to distribute. 

Discretionary Funding Energy Rebate 

 

The Government in providing the discretionary funding have recognised that the 

Council may wish to provide support to energy bill payers who are not eligible for the 

mandatory scheme or by top ups, additional money to the most vulnerable 

households. 

The limited funding made available by government has restricted the number of 

households who will receive the grant and in order to ensure that the funding goes to 

the most vulnerable group, the Council will allocate the funding to Council Taxpayers 

in occupation on the following basis: 

i) Council Taxpayers in receipt of Council Tax Support and/or Housing Benefit on 6 

July 2022 in property bands E-H will be eligible for a £150 one off payment.  

ii) Only one payment of £150 can be made per household. Where a council tax 

energy rebate has been paid the household will not be eligible for a further £150 

payment under this discretionary scheme. 

iii) Where a current council tax Direct Debit is held, a council tax Direct Debit 

payment has been collected since 1 April 2022, and the property passes 

validation checks the payment will be automated to the direct debit details held. 

In the cases where a property fails validation or is a not a Direct Debit payer a 

claim will need to be made. 

iv) When the scheme closes for applications on 14 August 2022 for those  Council 

Taxpayers in receipt of Council Tax Support and/or Housing Benefit in Bands E-

H, the Council will allocate any remaining funds from the discretionary funding 

made available from government to those Council Taxpayers in receipt of Council 

Tax Support or Housing Benefit in all Bands (A-H), as a top up payment to the 

£150 they have already received.  

v) For the avoidance of doubt only those Council Taxpayers, which have been paid 

or applied for the £150 council tax rebate in bands A-E by  

14 August 2022, or have been paid or applied for the discretionary payment 

under this scheme in bands E-H by 14 August 2022, will be eligible for a top up 

amount. 



 

 

Applications for Discretionary Relief Bands E-H 
 

The Council will write to all eligible Council Taxpayers in Bands E-H who are in 

receipt of Council Tax Support or Housing Benefit informing them of the payment if 

this can be automated or asking them to make a claim for the award of the £150 

discretionary Energy Rebate. 

Claims will close on 14 August, any applications received after this date will be 

deemed invalid, any partial applications or applications which have not supplied all 

the required information will be deemed invalid. 

To qualify for the rebate, you must be a resident Council Taxpayer in receipt of 

Council Tax Support and/or Housing Benefit at close of business on 6 July 2022.  

Any claims received for Council Tax Support or Housing Benefit after this date will 

not be eligible for the rebate, even if the award is backdated to before the 6 July 

2022.  

For non-automated (i.e. not Direct Debit) payments, the Government require the 

council to carry out pre-payment checks.  This may delay payment and may require 

additional information (e.g. bank statement) before the council can make the 

payment. 

Council Tax Support Bands A-D and E-H Top Up 
 

After the scheme for bands E-H has closed the Council will calculate the amount of 

funding remaining to allocate as a top up to the initial £150 payment. 

Any Council Taxpayer who has been successfully paid who are in Bands A-E, the 

mandatory payments, or Bands E-H, through this scheme, who are also in receipt of 

Council Tax Support or Housing Benefit on 6 July 2022, will then be paid a top up 

amount.   

Household Support Funding 
The amount of funding available for pensioners is £163,000, with a further £74,000 

available for general use. 

 



 

The Council will use the information gathered for the energy rebate payments to 

make further payment, to those Council Taxpayers in receipt of Council Tax Support 

or Housing Benefit. 

The additional payment will be to Council Taxpayers who are in receipt of Council 

Tax Support or Housing Benefit on 6 July 2022 and have been paid £150.00 under 

the mandatory or discretionary schemes. 

For the avoidance of doubt Council Taxpayers who are pensioners, for this purpose 

being those aged 66 on or before 6 July 2022, in receipt of Council Tax Support or 

Housing Benefit will be allocated an additional top up payment if they have been paid 

a £150 under the mandatory or discretionary schemes and are in receipt of Council 

Tax Support or Housing Benefit on 6 July 2022.   

The remaining balance for general use will be allocated to Council Taxpayers who 

have been paid a £150 payment under the mandatory or the discretionary scheme 

and are in receipt of Council Tax Support or Housing Benefit but are not of 

pensionable age on 6 July 2022. 

The actual amount paid to each household will depend on households who are 

entitled to an energy rebate and we have the bank details to make payment. 

Where the Council has credited the energy rebate to the household’s Council Tax 

account, in accordance with the government guidance, the household support 

funding will also be allocated to the household’s Council Tax account. 

Top up Payments 
As stated, the Council will allocate any remaining funds from the discretionary 

energy rebate funding made available from government to those Council Taxpayers 

in receipt of Council Tax Support or Housing Benefit as at 6 July 2022 in all Bands 

(A-H), as a top up payment to the £150 they have already received. 

All household support payments will be paid as an additional top up payment, 

together with the discretionary energy top up payment.  The council anticipates that 

the total of the discretionary energy rebate top-up and household support additional 

top up payments will be approximately £100.00 for pensioners aged 66 years on or 

before 6 July 2022 and £50.00 for those not of a pensionable age, subject to funding. 

 



 

Other Energy Rebate Payments 
 

The Council will make available £15,000 for households who do not qualify for any 

payments under the schemes outlined above, from the Energy Rebate funding.  

The payment will be limited to £150, and no additional payments from the Energy 

Rebate or household support fund will be made. 

In assessing the eligibility we will be restricting the funding to occupied households in 

property in Bands E-H, who are experiencing hardship because of the increase in 

energy prices, are not otherwise eligible for the Energy Rebate or Household 

Support and meet one of the following on 6 July 2022: 

i) Council Taxpayers in receipt of disabled relief. 

ii) Council taxpayers with an exemption or a disregard discount due to a resident 

being severely mentally impaired.  

iii) Council Taxpayers in receipt of single person discount and are of pensionable 

age, for this purpose being those aged 66 years on or before 6 July 2022.  Proof 

of age will be required. 

The funding is limited, and for the avoidance of doubt will be on a first come basis 

until the funding is allocated. 

Any unutilised funding will be distributed as part of the top up outlined elsewhere in 

this scheme. 

Claims will close on 14 August 2022.  

Future Payments 
 

Although there is currently no indication from Government that additional funding will 

be provided to Councils, for the Energy Rebate, the Council reserves the right to 

allocate additional funding from the government using the data collected as part of 

this scheme to make future payments, subject to the Household meeting the relevant 

eligibility criteria. 



 

Should funding of a similar nature become available from Government, for example 

Household Support, the Council also reserves the right to use the data from this 

scheme to make payments, subject to the Household meeting the relevant eligibility 

criteria. 

Except in exception circumstances, or by the publication of an amended policy the 

use of this data to make future payments will apply until 31 March 2024. 

Fraud 
By accepting the rebate and household support funding, you confirm that you meet 

the eligible criteria for the Discretionary funding.  The Council and the government 

will not tolerate any Council Taxpayer falsifying their records or providing false 

evidence to gain access to the Council Tax Energy Rebate Discretionary Fund or 

Household Support funding.  A person(s) who provides false information or makes 

false representation in order to benefit from the Council Tax Rebate or Discretionary 

Fund may be guilty of fraud under the Fraud Act 2006.  Any rebate issued will be 

subject to claw back if paid in error. 

The Council will use all available tools to identify potential fraud, before, and after the 

payment of a rebate.  By submitting a claim, you are consenting for the Council to 

share the data on the application form for the purposes of validating the claim with 

any appropriate organisations.  If you do not consent to the sharing of the 

information the application will be deemed invalid. 

Appeal rights 
 

Whilst there is no formal right of appeal except by judicial review, in the interests of 

natural justice and to eliminate the risk of administrative error, applicants may seek a 

review of the decision from the Council.  


