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At Elmbridge Borough Council our vision is to promote  
the interests of all our residents and businesses  

and to have a community for all. 

This Annual Report runs from April 2019 to March 2020,  
much of this work before the COVID-19 pandemic.  

However, we have included our work in  
supporting the community through the pandemic  

in a separate section within this report.



Our work
just some examples



We launched the Community 
Planting Fund which is 
available to community 

groups who wish to deliver 
projects that aim to enhance 
Elmbridge’s green spaces.

More about 
the Community Planting Fund

https://www.elmbridge.gov.uk/news/community-planting-fund/
https://www.elmbridge.gov.uk/news/community-planting-fund/


We supported residential 
landlords in Elmbridge with 
guidance, signposting and 

advice to ensure those  
renting in our borough are  
in safe accommodation.

Find out more about 
the help we offer private landlords

https://www.elmbridge.gov.uk/housing/
https://www.elmbridge.gov.uk/housing/


Over 47,417  
meals on wheels  
were delivered.

More about our meals on service

https://www.elmbridge.gov.uk/css/mealservices/


In July 2019 Elmbridge 
Borough Council declared  

a climate emergency  
and pledged to become  
carbon neutral by 2030.

Find out more about 
our carbon reduction plan

https://www.elmbridge.gov.uk/news/climate-emergency-update/
https://www.elmbridge.gov.uk/news/climate-emergency-update/


In August 2019 we launched 
a public consultation on 

Elmbridge’s new Local Plan.

Find out the latest on 
the new Local Plan

https://www.elmbridge.gov.uk/planning/planning-policy/
https://www.elmbridge.gov.uk/planning/planning-policy/


In February 2020,  
we supported the 

Elmbridge community  
when Storm Dennis brought 

flood warnings to parts  
of the borough.

Find out more about 
our role in emergencies.

https://www.elmbridge.gov.uk/emergency-planning/
https://www.elmbridge.gov.uk/emergency-planning/


Our community transport is 
a lifeline for many, allowing 

them to be part of the 
community. We made 20,643 

journeys in 2019-2020.

Read more about  
Elmbridge Community Transport

https://www.elmbridge.gov.uk/css/transport-to-centres/
https://www.elmbridge.gov.uk/css/transport-to-centres/


Through the launch of the 
Elmbridge Community Lottery 

local good causes have a  
new funding source.

More on the 
Elmbridge Community Lottery

https://www.elmbridgelottery.co.uk/
https://www.elmbridgelottery.co.uk/


We continue to support  
those with dementia in  

our community and their 
carers through Elmbridge 

Dementia Services.

More on 
Elmbridge Dementia Services

https://www.elmbridge.gov.uk/css/elmbridge-dementia-services/
https://www.elmbridge.gov.uk/css/elmbridge-dementia-services/


We are investing in our 
carparks. Our car park at 

Hollyhedge Road, Cobham 
is being upgraded with 
resurfacing, electric car 

charging points, additional 
bays and an entry/exit  

barrier system.

More on the carpark works

https://www.elmbridge.gov.uk/parking/hollyhedge-pay-on-exit/


We launched the  
Digital High Street fund  

to help local retailers with  
their ecommerce websites.

More on our 
support for local businesses.

https://www.elmbridge.gov.uk/business/support-for-businesses/
https://www.elmbridge.gov.uk/business/support-for-businesses/


Elmbridge Museum continued 
to bring Elmbridge’s past 
to life with exhibitions and 
educational sessions for  

local schools.

More on Elmbridge Museum

http://www.elmbridgemuseum.org.uk/


Businesses in 
Walton-on-Thames voted Yes! 

to establishing a Business 
Improvement District (BID) in 

the town centre.

The BID will deliver approximately 
£1million of new investment over 

5 years, as businesses come 
together to help revitalise and shape 

the future of the town centre.

More on the Walton BID

https://www.elmbridge.gov.uk/news/walton-bid/


Thousands of residents 
enjoyed the free 

Elmbridge Food Festival 
at Painshill Park in 
September 2019.

More on the food festival

https://www.elmbridge.gov.uk/news/elmbridge-food-festival/ 


In Weybridge, we improved 
the streetscape with new 
paving, street furniture, 

decluttering and a flexible 
shared space that both retains 
on-street parking, while giving 
the town the option to deliver 

new events and markets.

Read more on this project

https://www.elmbridge.gov.uk/news/weybridge-streetscape/


Our financials
The regulations for this year mean that our  

audited accounts for the financial year 2019/2020  
will not be available until the end of November 2020.  

We will update this Annual Report when they are available.



Our COVID-19 response
Our response to the COVID-19 pandemic started in March 
2020 and will continue as long as is needed. The following 
pages are a snapshot of the work of Elmbridge Borough 
Council to support the community during the pandemic.

All information correct as of 15 July 2020



16,104 
meals on wheels 

delivered

4,096 
calls to shielded 

residents

14,516 
welfare calls to 

vulnerable residents

23 
rough sleepers 

moved into settled 
accomodation

Free parking 
to support residents  

and key workers

£10,000 
donated to  

local food banks

1,690 
business grants, 

equating to £23.3m

4,000+ 
customer interactions 

per week and  
29,164 coronavirus  

web page visits

Our  
Response



Supporting the community

We are providing between  
1,300 and 1,400 Meals on Wheels 

every week operating from  
6 Centres for the Community.  

We also offer a tea-time  
and breakfast service. 



Our Cobham and Molesey Link 
services continue to support  

those with learning disabilities,  
with daily calls, plus weekly Zoom 
catch ups, as well as talent shows 
and a wide range of fun activities  

and information packs being  
sent to homes. 

We are financially supporting 
Central Surrey Voluntary Action  
to provide both a shopping service 
and medication collection service, 

making new referrals to them  
on a weekly basis.  



We have also provided emergency  
food parcels to the most vulnerable  

in our community.

We are supporting shielded 
residents in Elmbridge with food 

parcels, prescription services, 
signposting and a listening ear.



We have provided financial help  
to the three foodbanks in  

Elmbridge (£10K) and are in  
contact with the Runnymede 

foodbank which also  
services Weybridge.

We are signposting residents  
to the Surrey Support Line, 

bereavement support and domestic 
violence help. As well as providing 

tips and ideas on how to keep 
physically and mentally well at home. 



Temporary accommodation has 
been provided for 21 rough sleepers 

and 40+ homeless households.

Our Public Conveniences have 
remained open throughout the 

lockdown period continues to do so.



*All figures correct as of 10 July 2020

Supporting businesses

Almost 100 high street retailers 
have been accepted for the £250 
grant to support re-opening with 

social distancing measures.



1,707 grants have been paid  
to Elmbridge businesses,  

worth £23.5M

The Digital High Street Fund  
is available to help businesses  

with their online offering

£1.2M is available from the 
Discretionary Grant for  

local businesses.

Council-run car parks remain  
free of charge to help keep 

Elmbridge moving



The Love Elmbridge campaign  
is promoting businesses that  

have re-opened and the  
measures in place to allow  
residents to shop safely.

Free webinars with  
business mentors, as well  

as signposting and information  
to support businesses



Thank you!

Thank you to our volunteers, employees, councillors,  
residents, businesses and partner organisations who  

supported us last year! We are all determined to do the  
best for Elmbridge and we hope this report provided a  

snap shot of that commitment.

In 2020-2021 we will work even harder to  
ensure Elmbridge and its people and  

businesses continue to thrive.


