
                                                                  

A guide to booking healthy walks 

during covid-19 restrictions 

 
Please note: To offer a temporary online booking system for Healthy walks during 

Covid-19 restrictions, we are using the Shout children’s holiday activity booking 

system. This means that there will be a few bits of unnecessary wording in the 

process. We apologise for this but there has not been time to rewrite the software. 

Please ignore all references to payment. Healthy Walks are free to book and 

participate in and no credit or debit car details will be required to make a 

booking.  

If you find it difficult to book online or need to cancel a booking, please call 01372 

474574 or email health@elmbridge.gov.uk. 

 

Bookings close at 9am the day before the walk is due to take place. For Monday 

Walks, this will be 9am Friday. After this time, please call 01372 474 574 or email 

health@elmbridge.gov.uk to find out if there are still places available on your chosen 

walk.  

Please note: if you have not booked a place, you won't be able to join the walk. 

 

Using the online booking system 
 
Searching for a course or event   

1. To access the booking system, either use the link on our timetable page or go to  

https://www.elmbridge.gov.uk/sports-and-health/healthy-walks-and-cycle-rides/ 

Click on the ‘book online’ button at the top of the screen.  

 

Nb. If the ‘button’ won’t work please check if your computer is asking you for 

permission to let Elmbridge Borough Council use ‘cookies’. This permission is 

needed the first time you use the system. 
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2. On the ‘Find a course or event’ page, you will find a list of categories. Look for 

‘Healthy walks’ (which includes Nordic walks). Click on the one you want. You can 

then refine your search by location or date. To view all events just click Search at the 

bottom of the page and the full list will appear.  

 

3. You will then see a list of walks. In this list you can view the location, date, time, 

length and on the right the number of available places.  

 

Please note: if the number of places says 0 it means all the places are already 

booked. If this is the case, and you would like to be added to a waiting list for that 

particular walk, please email health@elmbridge.gov.uk with full details of the walk 

and your request. Alternatively, please call us on 01372 474574 to be added to the 

list. We will contact people on the waiting list if we have any cancellations. In 

addition, we will monitor demand for a particular walk and look to put on additional 

ones where feasible.  

  

5. Click on the green ‘details’ button to open and view the full walk details of any that 

you are interested in attending. If you decide you would like to book, select the 

number of places you would like to book from the dropdown list at the bottom.  

6. Read the ‘terms and conditions’ on our timetable page and tick the box to agree to 

them. Please ignore the part of the statement that says ‘and confirm my child(ren) 

are eligible for this course’ 

7.  Click ‘Add to Basket’ to add this booking to your basket.  

8. At this point, if it is your first booking, you will need to register on the system. Click 

on the underlined word ‘register’ and then enter your details and create a password. 

If you have previously registered, use the green log in button. 

9.  Once logged in you will be asked to fill in the details of or the participant of the 

event. If this is the first course you have booked, click Add New Participant and enter 

your name. If you have already added a booking to your shopping basket you will be 

able to select your name using the Add Existing participant option.  

10. You can now click Save and Continue to view your shopping basket.  

11. To add more courses to your booking click on Continue Shopping to return to the 

search screen or Proceed to Checkout to go through the payment screen.  

Please note: This is just a necessary part of the booking process – no payment 

details will be required and no payment will be taken for Healthy Walks.  
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12. When you are ready to checkout you will be asked 2 additional information 

questions. Please advise us if you are new to our walks, or if you have attended our 

walks / cycle rides before if there are any changes to your health. If you tick these 

boxes the Sport and Health team will be in touch ahead of your booked walk.  

Logging into your account to view your booking 

history  
From the search screen click on My bookings/Details to log into your account. 
 
 

Forgotten your password?  
From the search screen click on My bookings/Details to get to the login screen.  

From here you can reset your password.  

If you have any trouble with booking your walks, please call us on 

01372 474574 or email health@elmbridge.gov.uk 
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