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Accessibility  

Question: Will pedestrian access to the businesses be maintained during the works? 

Answer: Access to the businesses for pedestrians will be maintained during their 

regular opening hours throughout the 12 weeks of the works. 

Question: Will improvements include places to sit outside the shops? 

Answer: Yes – there will be seating available at either end of the streetscape 

improvements. 

Timetable  

Question: How long will the works last? 

Answer: The works are scheduled to run from 13 January to 3 April 2020. 

Trees  

Question: Will the current number of trees be maintained by the works? 

Answer: The current tree roots are pushing up the pavements resulting in uneven 

surfaces and causing accessibility issues for pedestrians. The proposed works will 

seek to retain the overall current number of trees but replace existing trees with new 

semi-mature trees within appropriate tree pits. 

Update 29/01/20 

Following the excavation of the streetworks area, we have found that the roots of the 

existing tree nearest to the bus stop Ship Yard had started to cause issues with 

underground services and drainage. Following consultation with Surrey County 

Council Highways including looking at options to relocate the tree, it has been 

determined that this individual tree will not be able to be replaced without causing 

future issues for the drainage, services and paving.  

The four other tree locations remain unchanged in the proposals and will proceed as 

planned with the replacement semi-mature trees and improved tree pit infrastructure.  

Although we do not want to lose any of our streetscape trees, Surrey County Council 

is planting more trees across the County with an ambition to plant 1.2 million – one 

for every resident – by 2030 . You can read more about the Surrey County Council 

https://news.surreycc.gov.uk/2019/09/30/https-youtu-be-pnytg6rznxi/


3 

 

tree planting programme.on their website. 

 

Any further questions 

The frequently asked questions log will be updated as and when any further 

questions are raised by residents or businesses.  

If your question is not listed above, please email business@elmbridge.gov.uk and 

we will provide any more information as requested. 
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