
Committee:  Cabinet  
 

Date of meeting: 13 November 2019 
 

Subject: Revised Parking Charges: 2020 

Lead Officer: Head of Environmental Services 

Portfolio Holder: Transport – Cllr Andrew Davis 

Link to Council Priorities: 
Economic Development 
Character & Environment 
Quality Services 

Exempt information: None  

Delegated status: For Recommendation to Council 4 December 2019 

Key decision: No 

Executive Summary: 

Cabinet is asked to consider proposals for a new review policy and protocol for 
assessing the need for any change in a car park’s charging regime.  The proposals 
are to use the new policy to review the schedule of charges for 2020 and to set-aside 
those for 2021 as agreed by the Council at its December 2018 meeting.  

Recommendation: To Council on 4 December 2019 
 
(a) that the Council set aside the car parking charges for 2020 and 2021 as 

resolved at its meeting of 5 December 2018, and 
 

i. agree the schedule for revised off-street parking charges for 
January 2020 to December 2020 as detailed in Appendix B; 
 

ii. agree a concession for free parking for fully electric vehicles for 
2020, subject to review by the Portfolio Holder; 
 

iii. agree the pilot of peak and off-peak parking charges at the 
Churchfields Road car park as set out in the report and as 
detailed in Appendix B-1(b); 

 

iv. agree the proposals set out in this report and the Protocol for the 
review of parking charges for 2021 and thereafter as shown at 
Appendix C; and 
 

(b) that the Portfolio Holder be asked to review the occupancy of the 
Council’s public car parks that are not included in a parking control 
order and to consider the requirement for the introduction of new 
parking controls to better manage public parking. 

 
Report: 
 
 Introduction:  

 
1. At its meeting of 5 December 2018, the Council agreed a three-year 

schedule (2019-21) for revised parking charges for the management of 
parking at its public pay and display car parks.   The first year (2019) of 
revised charges was implemented in January 2019.   
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2. The Portfolio Holder has asked, firstly; for a review of the parking demand 
and capacity at each car park over the first half of 2019 to establish if the 
2019 charges are effectively maintaining an adequate number of available 
parking spaces in support of the economic well-being of the town, village or 
centre and secondly, that subject to the findings of the review, the charges, 
as previously agreed by Council for 2020 are reconsidered within the 
context of a new policy and protocol for the future review of parking charges 
on a car park by car park basis.  In addition, as part of this review 
consideration is given to a pilot of peak and off-peak parking charges.   
 

 Background:  
 

3. The Council provides and maintains several car parks across the Borough, 
which offer approximately 1,800 off-street pay and display spaces for visitors 
to its various towns and villages.  It also operates five out-of-town car parks 
at national rail stations which provide another 870 off-street spaces for pay 
and display parking predominantly by commuters.  In addition to these 
public car parks, the Council provides several car parks linked to leisure and 
community facilities, which are not managed through a parking order.  
 

4. Parking controls and charges were introduced extensively into these car 
parks nearly fifteen years ago to manage these car parks because they 
were uncontrolled and often full.  At that time a common set of charges were 
applied to the local village car parks and a separate set to the main town car 
parks.   A further set of charges applied to the Council’s car parks located at 
national rail stations. 
 

5. These three categories of car park charges have since remained 
unchanged, although the charges have been regularly reviewed.   However, 
with the continued growth in car use, together with varying levels of 
development across the towns and villages, this longstanding approach to 
parking charges is becoming less effective at managing parking demand in 
the busier car parks which may become frequently full or close to full at peak 
times, whilst others are still operating well. 
    

6. Therefore, whilst future increases in parking charges would be appropriate 
to manage demand in some of the car parks within a category, this may not 
be the case in others.  The typical occupancy level of a car park, assessed 
over a period of two to three months, would provide a mechanism to 
determine if a change in the price of parking is required to ensure the car 
park continues to offer a minimum number of parking spaces in support of 
the local economy and community. 
 

 Occupancy Reviews: 
 

7. The type and number of ‘pay and display’ tickets and parking permits 
purchased and in use throughout a typical week at each car park can be 
analysed to produce graphs showing average occupancy levels during the 
day.  This has been done using ticket sales data from two representative 
months (April and June 19).  For the purpose of data analysis, it has been 
assumed that each ticket is used for the amount of the time purchased and 
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a maximum of 70% of the issued permits are used each day.  The resulting 
occupancy graphs for all pay and display car parks are shown at 
Appendix A. 
 

8. The optimum occupancy of an off-street car park is 80%.  Beyond 80% 
occupancy, demand for parking can begin to become supressed due to 
issues of circulation, queuing, and a perception amongst users that they 
may not get a space in the car park.   Beyond 90% occupancy, and these 
issued are further exacerbated and a car park is considered to be more or 
less ‘full’.  On this basis a 90% occupancy level should be avoided through 
parking management.  
 

 Parking Charge Review - 2020:  
 

9. Each car park has been assigned a peak occupancy rating of Green, for up 
to 80%, Amber between 80% and 90%, and Red above 90%.   These 
ratings are set out at Appendix B-2.  Instead of the previously agreed 
parking charges for 2020, it is proposed that the charges at each car park 
are reviewed individually based on the results of these occupancy surveys. 
    

10. It is recommended that the current charges are not increased where the 
peak occupancy level was assessed at less than 90% (Green and Amber), 
but any Amber rated car parks will be included within the list of car parks 
identified for a review in the following year.  At those car parks where the 
occupancy level was assessed at over 90% (Red) the parking charge tariffs 
would be increased by at least 10 pence per hour, with the exception of the 
car parks proposed below.   
 

11. Where two or more car parks serve the same location or facility and one is 
generally busier than the other with an occupancy level assessed at over 
90% (Red), it is recommended that the tariffs are increased at the ‘preferred’ 
car park to encourage greater use of alternative less busy car park(s), which 
may be less favourably sited.  However, it accepted that over time the tariffs 
at the alternative car park may need to increase, although this should only 
be in response to a high occupancy level.  
 

12. Hollyhedge Road & Cedar Road Car Parks:  The Hollyhedge Road car 
park has recently been refurbished and the number of spaces increased by 
around 10% as part of a new layout in readiness for the start of a pay-on-
exit system this winter.  Although the occupancy rating shows the car park in 
the Red category, it is not recommended at this time that the charges 
increase, but that the car park is subject to a review in 2020 once the new 
arrangements have settled down.  A similar approach should also be taken 
for the much smaller Cedar Road car park, which should be included in the 
later review.   
 

13. Churchfields Road Car Park:   As an alternative to the 10 pence per hour 
increase, to encourage an increase in the use of the car park during less 
busy periods it is proposed to pilot a peak and off-peak parking charge 
based on the 80% occupancy periods, with the rate between 11.00 am and 
3.00 pm being increased by 10 pence per hour together with a 10 pence per 
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hour reduction in the ‘shoulder’ periods before and after.  As a result, any 
ticket purchased before 11.00 am or after 3.00 pm will be at £1.10 per hour, 
and similarly any ticket purchased during the peak period 11.00 am to 
3.00 pm will be at the higher £1.30 per hour rate for its entirety.   The 
resultant tariffs are set out at Appendix B-1(b).  Its proposed to monitor the 
pilot over a 12-month period, and reassess the occupancy based on the 
arrangements set out below. 
 

14. Longer stays, and in particular all-day stays, have a significant impact on the 
occupancy levels of a car park, and historically the charge for longer stays is 
discounted.  Therefore, in very high occupancy car parks subject to a 
10 pence per hour increase, the discount applied for an all-day stay should 
be reduced and removed over time.  Consequently, in those car parks 
where peak occupancy is over 90%, the recommended charge for stays of 
up to 9-hours is equivalent to 1½ times the charge for parking up to 4-hours, 
and for stays of longer than 9-hours the recommended charge is equivalent 
to twice the 4-hour charge. 
 

15. It is not proposed to change the basis under which the cost of a monthly or 
yearly parking permit is calculated for 2020, although this may be subject to 
a later review in the event of continued high occupancy levels. 
 

16. Electric Vehicles:   In support of promoting and encouraging cleaner and 
less polluting transport options, Cabinet is asked to recommend that fully 
electric vehicles (with zero emissions) are provided with free parking in all 
the Council’s pay and display car parks in 2020, to be reviewed thereafter by 
the Portfolio Holder.  Furthermore, to encourage the use of the electric 
vehicle charging points in the Council’s Hollyhedge car park in 2020, the 
charging points will be free to use by fully electric as well as hybrid vehicles, 
with the latter still being required to pay the cost of their parking stay. 
 

17. The outcome of this revised approach for the review of parking charges, and 
the resultant 2020 tariffs is set out in Appendix B-2.   
 

 Future Approach 
 

18. In the event Cabinet recommend the new proposals for revised parking 
charges for 2020, it is also recommended that new arrangements are 
considered for the ongoing review of these charges for 2021, which is the 
third and final year of the schedule of charges as previously agreed by 
Council.   
 

19. To that end, it is recommended that further minor adjustments to parking 
charges are considered by the Portfolio Holder for Transport during 2020 
under existing Delegated Authority.  Any such adjustment would be the 
further application of the framework and approach set out in this report and 
be applicable to any car park where parking controls and charges are in 
effect having at one time been agreed by the Council and included in a 
parking order.   
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20. Cabinet is asked to approve and recommend the policy and protocol for the 

future review of parking charges as shown at Appendix C, which includes 
the framework as set out in this report and further measures to address 
overly high occupancy levels in car parks through the phased reductions is 
discounts for longer stay parking. 
 

21. The inclusion or removal of a car park from the parking order or the 
extension of parking charges to an otherwise free day, for example Sundays 
or overnight, would remain a matter for Cabinet.  Notwithstanding this, 
Cabinet may wish to ask the Portfolio Holder to review the occupancy of the 
Council’s other public car parks that are not included in a parking control 
order and to consider any requirement for the introduction of new parking 
controls to better manage parking. 
 

 Section 151 Officer Comment: 
 

22. Members are reminded that, before making the decision to reverse the 
increase in the fees approved by the Council in December 2018, 
consideration should be given to the impact on the Council’s current and 
future budget position that this decision will have. 
 

23. The medium-term financial strategy already includes the additional income 
figure of £200,000 in 2020/21 and a further £100,000 in 2021/22, in respect 
of the fee increases already approved by Council in December 2018.  
Reversing the increase from 1 January 2020 will result in further increasing 
the Council’s budget deficit for 2020/21 as well as having an ongoing impact 
in future years. 
 

24. In their 2018/19 Audit Findings Report and as part of their value for money 
conclusion, Grant Thornton the Council’s external auditors commented as 
follows: 
 
“Although adequate arrangements are in place to support your medium-term 
financial position, we will continue to review any reliance placed on the 
continued use of reserves for on-going expenditure.  As part of this we will 
continue to review your approach to setting fees and charges and Council 
tax increases.  It is important you achieve a strong financial position for the 
medium-term given the funding uncertainties faced by the sector”. 
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Financial implications:     

A summary of the implications for net income arising from the new proposals is set 
out below.   

Cabinet will be aware that the level of activity in the car parks has been lower in the 
first half of 2019/20 than budgeted.  This includes a significant reduction in the sale 
of permits which is thought to result from changes in working and commuting 
patterns.   A revised forecast for the year 2019/20, and updated estimate for 
2020/21 is detailed below.   

Members will note the effect of the recommendations in the report will result in an 
overall reduction in income of £369,900 in 2019/20 and £464,000 in 2020/21.  

 
2019/20 

£ 
2020/21 

£ 

Original 2019/20 & 2020/21 Estimates. 

This includes impacts of agreed Council Plan for charges for 
year 2 (2020) and year 3 (2021) 

3,351,500 3,551,500 

Reduction due to change in activity levels*. (350,600) (366,800) 

Revised 2019/20 and 2020/21 Estimates.  3,000,900  3,184,700 

   

Setting aside of agreed Council Plan for year 
2 and year 3 charges.   

These have been revised (and reduced) to allow for a 
reduction in activity levels.  

(33,500) (153,900) 

Adoption of new proposals. 15,100 60,300 

Adoption of pilot “peak & off peak” charges in 
Churchfields Road Car Park 

(900) (3,600) 

Net effect of proposed changes in charges (19,300) (97,200) 

Revised 2019/20 and 2020/21 Estimates 
including effect of proposed changes in 
charges 

2,981,600 3,087,500 

   

Total reduction in income (369,900) (464,000) 

   

*based on end of September 2019 figures.   
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Environmental/Sustainability Implications:    The inclusion of free parking for fully 
electric vehicles supports the establishment and growth of zero emission vehicles in 
Elmbridge which contribute to improve in air quality.   
 
Legal implications:    The proposals contained in this report, so far as charging for 
off-street car parking is concerned, are considered to be a proportionate application 
of the powers contained within the Road Traffic Regulation Act 1984 (specifically the 
power to make reasonable charges in section 33(1)).  The report takes account of 
current car parking demands in the local areas, and Members are directed to the 
supporting information shown in the Appendices.  Any increased charges and/or 
revised charging periods would need to be formally advertised and Surrey County 
Council informed, in order to vary the Council’s Car Park Control Order.   
 
Equality Implications:  None 
 
Risk Implications:  The financial estimates are based on the current level of 
parking demand across the Council’s car parks, which has reduced compared to 
previous years.  An ongoing and prolonged decline in demand in one or more car 
parks, for whatever reason, would significantly impact on income.   It has been 
assumed that the overall number of tickets purchased will reduce by no more than 
2% in those car parks where an increase in parking charges is recommended to 
better manage the demand for parking.  
 
Community Safety Implications:  None 
 
Principal Consultees:  Section 151 Officer 
 
Background papers:  None 
 
Enclosures/Appendices:  
Appendices A, B pages 1(a), 1(b) and 2, and Appendix C. 
 
Contact details:  Head of Environmental Services 
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Elmbridge Borough Council Appendix A

Car Park Occupancy April & June 2019  -  Mon-Fri only page 1 of 7

Average occupancy per operational day of each month, based on ticket start time and allocation of ticket hours 

across subsequent hourly periods.

Includes Permit occupancy based on an estimated 70% permit holder presence throughout each day.
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Max spaces, 46
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Max spaces, 147
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Drewitts Court   ( 8am-7pm,  base rate £1.20 for 1-hour )
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and March 2019 to avoid 
the disruption caused by 
refurbishment of Heath 
North car park during 
April-June 2019.
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Max spaces, 136
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Max spaces, 26
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Max spaces, 57
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Max spaces, 90
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Revised Parking Charges 2020 Appendix B-1a

Proposed Parking Charges

Green tariff: As per Base 2019 tariff

Red tariff: Green tariff +10p per hour ;  Stays up to 9-hrs = 4hr stay x 1.5 ;  >9-hr stay = 4-hrs x 2

For Commuter car parks the 'all day' rate is treated as a 10-hour stay for purposes of calculating the 'red' tariff.

The Commuter 'after 4pm' and Saturday rates are raised by 50% of the above 'all day' increase for the 'red' tariff.

Station (Commuter)

08:00-22:00

 30 minutes £0.40 £0.40 £0.40

 1 hour £0.80 £0.80 £0.90

 2 hours £1.60 £1.60 £1.80

 3 hours £2.40 £2.40 £2.70

 All Day (Mon-Fri) £8.00 £8.00 £9.00

 After 4pm (Mon-Fri) £3.00 £3.00 £3.50

 Saturday £3.00 £3.00 £3.50

 Monthly permit £134.40 £134.40 £151.20

 Annual permit £1,417.00 £1,417.00 £1,594.00

Permit basis: Monthly: 21 days x All Day rate, discounted by 20%   /   Annual: 253 days x All Day rate, discounted by 30%

Zero emission EVs: 70% off Annual Permit

Main (Town Centre)

08:00-19:00

 30 minutes £0.60 £0.60 £0.60

 1 hour £1.20 £1.20 £1.30

 2 hours £2.40 £2.40 £2.60

 3 hours £3.60 £3.60 £3.90

 4 hours £4.80 £4.80 £5.20

 5 hours £6.00 £6.00 £6.50

 9 hours £7.00 £7.00 1.5 x 4-hr £7.80

 All Day £9.50 £9.50 2 x 4-hr £10.40

 Monthly permit £114.00 £114.00 £126.80

 Annual permit £1,174.00 £1,174.00 £1,308.50

Permit basis: Monthly: 25 days x 9-hour rate, discounted by 35%   /   Annual: 305 days x 9-hour rate, discounted by 45%

Zero emission EVs: 70% off Annual Permit

Local (Village)

09:00-18:00

 30 minutes £0.40 £0.40 £0.40

 1 hour £0.80 £0.80 £0.90

 2 hours £1.60 £1.60 £1.80

 3 hours £2.40 £2.40 £2.70

 4 hours £3.20 £3.20 £3.60

 All Day £4.00 £4.00 1.5 x 4-hr £5.40

 Monthly permit £50.00 £50.00 £67.50

 Annual permit £488.00 £488.00 £658.80

Permit basis: Monthly: 25 days x All Day rate, discounted by 50%   /   Annual: 305 days x All Day rate, discounted by 60%

Zero emission EVs: 70% off Annual Permit

£0.80

per hour

£0.80

per hour

£0.90

per hour

Base 2019

occupancy <= 90% occupancy > 90%

Base 2019

£1.20

per hour

Free parking (no Permit required)

Free parking (no Permit required)

£0.80

per hour

£0.80

per hour

£0.90

per hour

Free parking (no Permit required)

Green Red

Jan 2019 to Dec 2019

Base 2019

Jan 2020 to Dec 2020

occupancy <= 90% occupancy > 90%

Red

Green Red

£1.30

per hour

occupancy <= 90%

Green

£1.20

per hour

occupancy > 90%
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Proposed Off-peak and Peak Charges  (Churchfield Road pilot)

Off-peak tariff: Appendix B-1a 'Green' tariff minus 10p per hour

Peak tariff: Appendix B-1a 'Green' tariff plus 10p per hour

Main (Town Centre)

 30 minutes £0.60 £0.50 £0.60

 1 hour £1.20 £1.10 £1.30

 2 hours £2.40 £2.20 £2.60

 3 hours £3.60 £3.30 £3.90

 4 hours £4.80 £4.40 £5.20

 5 hours £6.00 £5.50 £6.50

 9 hours £7.00 1.5 x 4-hr £6.60 1.5 x 4-hr £7.80

 All Day £9.50 2 x 4-hr £8.80 2 x 4-hr £10.40

 Monthly permit £114.00 £114.00 £114.00

 Annual permit £1,174.00 £1,174.00 £1,174.00

Permit basis: As per Appendix B-1a 'Green' tariff for Main car parks.

Zero emission EVs: 70% off Annual Permit Free parking

08:00-10:59 & 15:00-19:00 11:00 - 14:59

£1.20

per hour

£1.10

per hour

£1.30

per hour

Base 2019 Off-peak Peak

Jan 2019 to Dec 2019 Jan 2020 to Dec 2020
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Revised Parking Charges 2020

Car Park Assessment  (Red, Amber Green)

Station car parks

Green
Amber

(watch)

Red

(re-band)

Additional 

net income
Comments

 Heath North  Weybridge  25,834£   

 Heath South  Weybridge 

 Mayfield Road  Walton 

 Station Avenue  Walton 

 Walton Park  Hersham 

Total  25,834£           

Main car parks

Green
Amber

(watch)

Red

(re-band)

Additional 

net income

 Ashley Park 
3S  Walton 

 Baker Street  Weybridge 

 Berguette  Esher  5,273£     

 Cedar Road  Cobham  Excluded see report para. 12

 Churchfield Road *  Weybridge  3,633-£      Peak/Off-peak see report para. 13

 Civic Centre  Esher 

 Drewitts Court 
3S  Walton 

 Heather Place  Esher 

 Highwaymans  Esher  7,828£     

 Hollyhedge Road  Cobham  Excluded see report para. 12

 Manor Road 
3S  Walton 

 Monument Hill  Weybridge 

Total  9,468£             

Local car parks

Green
Amber

(watch)

Red

(re-band)

Additional 

net income

 Ashley Road 
4S  Thames Ditton 

 Halfway  Walton 

 Hare Lane  Claygate 

 New Berry Lane 
1S  Hersham 

 Oatlands Village  Weybridge  11,642£   

 Southbank  Long Ditton 

 Steels Lane 
3S  Oxshott 

 Torrington Lodge  Claygate 

 Walton Road 
3S  East Molesey 

 York Road  Weybridge  9,765£     

Total  21,407£           

Grand total  56,709£           

1S
 1-hour free on Saturdays; 

3S
 3-hours free on Saturdays; 

4S
 4-hours free on Saturdays

* Churchfield Road pilot - Additional income from 'Peak' and 'Off-peak' charging (see Appendix B-1b).

Designation based on average occupancy for operational days of April 2019 and June 2019 (see Appendix A).

Assumed resulting 2% reduction in sales at re-banded 'Red' car parks.
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Appendix C 

Elmbridge Off-Street Parking Charge Review Policy & Protocol 

General:   This sets out the Council’s approach to the on-going management of its public car 
parks including the application of parking controls and charges where they are required to 
manage demand for parking and to generate income to offset the cost to the Council for 
providing, maintaining and operating its car parks.    Through its application the policy and 
protocol seeks to contribute towards a reduction in the level of car use, traffic congestion and 
the associated vehicle emission pollutants.   It also seeks to support and encourage alternative 
cleaner forms of transport.   

The purpose of this approach is to assist in the delivery of the Council’s Policy objectives:  

o Economy:  to use parking to support and enhance the vitality and viability of the town 
and village centres, and to contribute wherever possible to local economic development; 

o Sustainability:  to manage parking in a manner consistent with the principles of 
sustainable travel choices;  

o Finance:  to use charges and controls to influence parking behaviour in support of the 
other objectives which generates revenue, whilst being sensitive to the local economy. 

The policy will be applied by the Portfolio Holder for Transport in regard to his/her Delegated 
Authority to approve minor adjustments to parking charges.   These adjustments will be limited 
to no more than a 20-pence increase or decrease in the rate per hour in any one year.   
Adjustments that may be necessary in excess of these limits or the introduction of parking 
controls and charges in a free-to-use car park, or on otherwise free-to-use days, will be a matter 
outside of this policy  and for consideration by the Cabinet.   

Review Criteria:    A review of the parking controls and charges at a Council public car park 
shall take place when one or more of the following criteria are met: 

o The peak occupancy level in the car park is 80% or higher, or no higher than 20%. 

o The car park is subject to a major change in its operational use, for example, through the 
introduction of new technology, a significant increase in demand from a local 
development, or on-street parking controls.  

o A review is requested by a Ward Councillor.  

o The car park has not been subject to a review in the last three-year period.   

Review Principles:   The following principles will be applied as part of a review: -  

1. Financial:   The car park shall operate at nil cost to the Council.   Parking charges will be 
increased to ensure that the car park generates enough income to offset the cost of its 
provision1, ongoing maintenance and operation.  

2. Occupancy:   The car park will offer an adequate parking capacity at all times.    Parking 
charges will be increased if the occupancy in any one-hour period reaches or exceeds 
90%2.    Where the occupancy peaks for a short period, the increase may be applied either 
during these short periods of peak occupancy or throughout the entire charging period.   
Where the occupancy does not exceed 20% at any time, a review may include the 
reduction of parking charges, subject to satisfying other principles.  

3. Simplicity:   Users of the car park need to easily understand and operate its controls and 
parking charges.   The application of this Protocol and its principles will have regard to the 
need for simple, transparent and practical parking controls and charges.  

  

                                            
1
 The opportunity cost of the value of the capital invested in the asset.   For this purpose, it will be the forgone interest had the 

capital been otherwise invested. 
2
 Occupancy levels shall be assessed over a three-month average period based on ticket sales data.  Page 393



 

4. Price-Based:     

Short stays:   At those car parks where the occupancy level is assessed at 90% the 
parking charge would increase by up to 10 pence per hour.    

Long stays:   At those car parks were peak occupancy is over 90%, the charge for longer 
stays of up to 9-hours will be equivalent to 1½ times the charge for parking up to 4-hours, 
and for stays of longer than 9-hours the charge will be equivalent to twice the 4-hour 
charge.     

Permit Discounts:  Parking discounts and dispensations that favour one type of user over 
another, can distort how a car park is used and disadvantage other users in busier car 
parks.   A review shall include the phased withdrawal of the permit discounts towards a 
priced based approach.     

These will include:  

I. A monthly Permit charge will be equivalent to 20 times3 the all-day charge.   

II. An annual Permit charge will be equivalent to 10 times4 the cost of a monthly 
Permit.  

The withdrawal of these discounts and the resultant increases will be phased in over a 
three-year period to mitigate the financial impact on the current car park users who will no 
longer benefit from preferential and or discounted parking charges.    The overall price gap 
will be closed in thirds over each of the three years.     

5. Sustainable Transport:   The concession granted by Council for free parking for fully 
electric cars5  will be reviewed to ensure it can be maintained and subject to the 
anticipated increase in the use of these vehicles.   

                                            
3
 Based on a typical five-day working week, over a four-week period.  

4
 Based on an assumption that a typical Permit is used at least 10 months of the year.  

5
 Classed as zero emissions vehicles Page 394
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